
SUPPORT

How well do facilities 
and services in my 
place meet my needs?

SCORE      1   2   3   4   5   6   7

Are they accessible? 
Public transport? 

Online? Walking and 
cycling? By car?

What needs to 
happen to make our 
services and support 
better?

Are services 
sustainable?

Of a good quality? 
Well maintained? 

Affordable?
Reliable? Healthy

food options?

Are there 
barriers for 

people?
Limitations?
Language?
IT skills?

& SERVICES
7

How well are our 
service needs met?

For everyone? For 
some people? The 
range of services 

available?

Are there services to support my 
independence?

Agencies? Neighbours helping? Local 
groups? Faith organisations? Charities?

What else?
Good/bad?


